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LIMITED RESIDENTIAL USE WARRANTY

SCOPE OF APPLICATION

This Limited Residential use warranty is offered by us and is Worldwide applicable. This warranty applies to our waterproof surface 

WARRANTIES

WEAR WARRANTY

• 
• 
• Will not stain from normal household use.
• 
• 

STRUCTURAL WARRANTY
• 
• Will not delaminate.
• 
• 

INSTALLATION OVER A RADIANT-HEATED SUBFLOOR WARRANTY

810F / 270C.

PET WARRANTY

ATTENTION! READ BEFORE INSTALLING!
ALL FLOOR COVERINGS SHOULD BE PROFESSIONALLY INSTALLED TO ENSURE A VALID WARRANTY. 

by this warranty is installed and maintained according to our Installation & Maintenance Manual. Please refer to the installation 

to ensure that the warranty remains valid.
STOP! READ!

Residential Residential

AC3 AC4

25 Years LifetimeWear

Light Commercial Light Commercial

5 Years 10 Years

Lifetime LifetimeLifetime Lifetime

Warranty Coverage

Structural
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RESIDENTIAL WATERPROOF SURFACE FLOORING WARRANTY

LIGHT COMMERCIAL WATERPROOF SURFACE FLOORING WARRANTY 

below.

EXCLUSIONS AND CONDITIONS
• 

• 

• 0 0

• 
• 

• 
• 
• 
• 
• 
• 
• 
• 
• 
• 
• 

• 
• 
• 
• 
• 
• 

Recommended applicationExamples of business type commercial use

All non-required “clean room” areas – Corridors, patient 
rooms, lobby, waiting rooms, cafeteria, exam rooms, 
common areas.

conference rooms.

Dressing rooms, entire store.
shops, gift shops, jewelery stores, beauty salons, barber 
shops.

• 

• 

may not apply to you.

WHAT YOU SHOULD DO IF ANY OF THE ABOVE LISTED PROBLEMS OCCUR

• 

• 

COMMERCIAL
For commercial installations, Manufacturer warrants its regular (�rst quality) �oor products are warranted to be free from manufacturing 
defects and will not wear through the printed image for the term length of the warranty coverage as set forth below in the Limited Warranty
Term Length for Applicable Products and Years section, starting from the date of purchase, installed according to installation instructions 
and the approved application. All patch work and preparation to the sub�oor must be done and allowed to DRY prior to starting the 
installation. �e sub�oor must be FLAT, SECURE, and DRY. Sub�oors with high moisture trapped underneath the �ooring can create 
pressure at the seams resulting in cupping, peaking and separation. It can take several months for the cupping, peaking and separation to 
become apparent after high moisture in the sub�oor exists or �ooding occurs, and such conditions are NOT covered under this product 
warranty. �e sub�oor must have a 6mill poly installed between the plank and sub�oor or you will void the warranty.

LIFETIME LIMITED STRUCTURAL WARRANTY
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to determine suitability of  material prior to installation.

THIS LIFETIME LIMITED STRUCTURAL WARRANTY DOES NOT COVER:
• 

• 
• 
• 

• 

• 

WHAT IS NOT COVERED BY THIS LIMITED WARRANTY?
• 
• 

• 

• 

• 
• 

• 

• 

• 
• 
• 
• 

• 
• 
• 
• 
• 
• 

• 

• 

• 

dimension the installer should not use this piece.
• 

• 
• 
• 

• 
• 
• product warranty.
• 

THERE ARE NO WARRANTIES BEYOND THIS EXPRESSED LIMITED WARRANTY. ALL OTHER WARRANTIES,
INCLUDING WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ARE EXCLUDED.
MANUFACTURER EXCLUDES ANY LIABILITY FOR LOST PROFITS AND WILL NOT PAY ANY OTHER INDIRECT,
SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES UNDER THIS WARRANTY. BY THIS WE MEAN ANY
LOSS, EXPENSE, OR DAMAGE OTHER THAN TO THE FLOORING ITSELF THAT MAY RESULT FROM A DEFECT IN
THE FLOORING. NO IMPLIED WARRANTIES EXTEND BEYOND THE TERMS OF THIS WRITTEN WARRANTY. THE
REMEDIES CONTAINED HEREIN ARE THE ONLY REMEDIES AVAILABLE FOR BREACH OF THIS WARRANTY.

LIMITED RESIDENTIAL WEAR WARRANTY

• 

• 
• 
• 
• 
• 
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LIGHT COMMERCIAL LIMITED WEAR WARRANTY

• 
• 
• 
• 
*For additional applications please call your local supplier for further information.

• 

• 

• 

• 

dimension the installer should not use this piece.
• 

• 
• 

systems.
• 

WARRANTY LIMITATIONS

purchased.


